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\. "Electronic agent" means a computer program or an electronic or other automated means used

independently to initiate an action or respond to electronic records or performances in whole or in part,
without review or action by an individual.
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\. Article 14:

1. Where a natural person makes an input error in an electronic communication exchanged with the
automated message system of another party and the automated message system does not provide the person
with an opportunity to correct the error, that person, or the party on whose behalf that person was acting,
has the right to withdraw the portion of the electronic communication in which the input error was made if:
(a) The person, or the party on whose behalf that person was acting, notifies the other party of the error as
soon as possible after having learned of the error and indicates that he or she made an error in the electronic
communication; and

(b) The person, or the party on whose behalf that person was acting, has not used or received any material
benefit or value from the goods or services, if any, received from the other party.

2. Nothing in this article affects the application of any rule of law that may govern the consequences of any
error other than as provided for in paragraph 1.
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\. Article 13 of MLEC:

5. Where a data message is that of the originator or is deemed to be that of the originator, or the addressee
is entitled to act on that assumption, then, as between the originator and the addressee, the addressee is
entitled to regard the data message as received as being what the originator intended to send, and to act on
that assumption. The addressee is not so entitled when it knew or should have known, had it exercised
reasonable care or used any agreed procedure, that the transmission resulted in any error in the data message

as received.
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. Member States shall ensure that, except when otherwise agreed by parties who are not consumers, the

service provider makes available to the recipient of the service appropriate, effective and accessible
technical means allowing him to identify and correct input errors, prior to the placing of the order.
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