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\. "Electronic agent" means a computer program or an electronic or other automated means used

independently to initiate an action or respond to electronic records or performances in whole or in part,
without review or action by an individual.


https://jlviews2.ujsas.ac.ir/article-1-641-fa.html

[ Downloaded from jlviews2.ujsas.ac.ir on 2025-08-03 ]

e lad Ggi> solluso bdgh- oole saollad [ A

WAF (Lol Ve go o

F13 Je (gl Sl ok ot 55 o g Sl o ale gm 355 o Lo s Lol
2338 ool Sl 505 S5 e nys 4 (S5 S ety lod el 4y g 5 S 35,5
e sl S 4 b 45T il e Ol 4 itte o p36 el STl (4 LU g
asls C@;» b Gl Jolo & b g s 1338 on Gl S135l5 sl B 3 L s ol
b 51 0T i 457 (6l g il ST 53 8 o syl s basleb 1 4 Sledb]
L dayl8 ST (55 L Bl okd (guais o Ol e 4 (S g S eyl glaosls i Sl
P s Shn > olzil 4 (Automated Tele Machine (ATM)) 5is s 5 o&aws s
s ool 3 Sl Hm sl ¢SOl pl Sleg im0 (gla Ll
Cjéjq)),p)u;u.\;;m;,,.;)sﬁa};}u\)\.@uég;&jtotf.\;iudtsgjju
oosa 3 (IS sk a4 algT 4 DLl ) Ol o ol Eow o fage Sl plll
(Gt otnles Ol 4 (S S etles O U (S0 S 08 s B si oale
T Ll s Olgte 4 (S5 S ediled 5 (Fsim et Olgte 4 (SsASU eyl
Jiles o Saules & a5 by ol sl SBT sl LT 51 a8 2 5y oS Sl o
b a8 L yn s Hlasl ety bley ool Coldas & abed ol les Ol e 4 (S5 S
Clal Gyl (asi 33 Obe daly Sl Vol aT ol 5,15 4 5 ol oS (6ol Lo
S s BB b g (A s 3 g0 & S0 51 (S S0 08 AL Ll sl e
Syl b ol i b ala ) 5 ¢ S mSledulas gl 1 534S ) g0 53 aSST aan
Bellia, 2001, p.) 3,5 Juol Sjlust Ol a5 p ke 1) 1AL aslp O 5 gad 0358 it fos)
L5 or o ol B aid &S 1y (S S ekl o el 0T K05 il 1063
OT 4 ol ss 40 35 s (0T e o7 Bl ST 5 G ol (B s ol Lo 052
2 Al b (SO S e el 03 indi o0 (5 s F1485 S 0ledl b o g el
PETa s ol 1 lally e 5 S8 015 oo (Fsi 5 (hold o83 51 Lol s a5
o) g ORRme (5 5 Kis, 2004, p. 28) A BB OT (sl (Fsbm Conaied 0T o5 4 b ol
Byls 1y 0T Bliseal ™ Llasl Conl 555 da 5 Ol 659 501 08 s L oS Wlokde
Ol Ble g el G bl g 4y anel 5 Solum, 1992, p. 1231) L 5 Sldal (5 gi 23 U

ok les 4T Ll o by 3l 55 4 eide ol Ll LSl 4yl Laid Olge 4 1y OT


https://jlviews2.ujsas.ac.ir/article-1-641-fa.html

[ Downloaded from jlviews2.ujsas.ac.ir on 2025-08-03 ]

4/ g §3lmo o o obiisl 31 o 33bd g Uas Giiox 9o
Sy peplpl(olé)y e

canaler e gl s b 54 5 das Ol 3 I Sl lasls) L5 o (S S
e &SG5S o las b Jules 53 8T olndl 5 dsl wsls |y glesl pum 30 (SalT
dows )5 53 Matheias, 2004, p. 88) L 1> L5 (ol 4 & HS a1, 0T 7 padds 4 o)l gan
s plas s il acd EE 5 Sl dlolae 3linil (s 6,150 B o 0SS5 SU1 sty Las o bLs |
L;,SJQ,;,GJ,{ML{JL:;;U;J@|gu,&&ug,w,;&,;ﬁu.\%u
S Dl 5 Sl T a )l ol Gallae i Tige e & (2 K50 OT Sl somn 5 51313
Loy 0 &5 4 .(Winn, 2001, p. Appendix D) Cils o7 als oLl 4o L1y s e 5L
Shte 51T yls syl 3 slaml s glalamls 28 SGs 2SI ok las Ol 5 s> ol s
gt cosle pl 5> ol sl e b pl 5 LSl b ek ol pate ke 05614 wsle
a4 Ll 5 on Al axdls Ll b s SV &S 4T a5 0 s 03y s 1l (6l ol
Lad po SI0L15 (L1l 5 oS i 015 0 55 plie pl 53558 - am a3l 1) akos Ol 5o
b oS Ol oS plale 3 0 oo Sl clalaza o3l w81 STy b 05 4
Tl 5 ol 3 g 5o DLt e 5o i (5Ll el ek i go o3zl a1l 5 ol 31 ookiS™J 53
il S Glacsy g0 503 Sojle 03,8 0355 4 (63975 oy g0 b b Ll b L e
S5le 5 bl 53 glay sns LI 53 5 0dd s 1l 51 et e3litl Lo 2y S ctie
DIl oS oslinal e g 6bly by 5B b Sl s Ol 3 Sl o3 S 4
Ll s p3Y OO Ol iy 5 Sl (B 2 55 0 (o oy 1 LS A 5 3Dl 5 520
O (s ol 3ol BB 5 s 55 0T 5 e (WY o c0les) 3088 oo 1t ()b e
Cola 5 LT a8 ol Gl ole 4y e (S5 SU OB AL b 51 43 8 5 o0 1ot
Lga-\.i.iLoJ.\jﬁ-4§V.ag;éjé).\.g;.daML]aﬁ-)\g-JC)L.J‘&_’?cUaﬁ-jjﬂQ)y)bUJJ.'.S@
s 4 i jasd oS Cuils (o dlen |5 0T (oS il 3530 o s (S5,
el ok 13,05 sl Hlams (Sg SN by 51 oslizal
A s 3 (STl b sl o7 S a4 eslyl Sl 55 (Yol (e Fi pllss s
&S K Beale & Tallon, 2002, p. 124) Jial o3 (o b o3yl b Lo e 503 5 315,03 slanil Auad
AL Ll 5 Gl 5 Sl el el ey (S el
ol 03,5 o 0 313,03 slamil (g1 )73 5 wlal &G 51 i 55 (ApparentAuthority)


https://jlviews2.ujsas.ac.ir/article-1-641-fa.html

[ Downloaded from jlviews2.ujsas.ac.ir on 2025-08-03 ]

e lad Ggi> sollus bdgh- ool gaolilad [ Ve

WAF (Lol Ve go o

oA Aas (55 4 ST gn sloml 5l 3 1) Colate 5okl 5 03 ga syl blis 3 b (sl 25,
ol 4,y ool el 25 )55 Nl s ol a:;(>)k$| Aoy pds 1y 355 (g8l )l 3
(51,‘;uu(.w45\;#\G;J\,;Uﬂ;,uucw@.)u@ﬁy\%{‘u‘ﬁwuﬁs
3 £ ke 4 paind (a3l 03yl Pl 51l (Sl y g S o Sl 313,515 blde O b s
S ol (e s SILT &7 o s (bl 5 pated Jlne &6 5 558 o0 42 5 )lae
03zl (3 0 Ly a5 9 b il oo ool 03 S 03l T i 4 e (il SOl S
Miller & Jents, 2005, p. G/13; Kis, ) el o il jime 03151 510 o5 1) (Sos 2SIl okilas
s dazd g ol 4y i sb b o3lyl pad (655 ax ST il B 5y 43 2004, p.dd
55 S 4y ey 5 4y (5 gl p OLIS s Lol €35 313,513 slinil 55 (ulul senl ol
23 S syl 5l (ST g e (S Sl o led Sl enlizul cgy opl 5l dilady i eslyl o5
Bt e )l CSU 3 (Mazeaud & Chabas, 1985, p. 105; Kis, 2004, pp. 47 et 5) .A&L sls 1 3 sl
5 Sl s Sz g o3l A8 ¢ S g S ot led 457 4l o gude o8 s ol 55 il b
03 Lia ya BoUICier, 2001, . 895) 5 55 g0 b S S alalan 3linil ks 53 (5,15 b oo
oy las &8 3 5 gn a5 0T 0350 13l 45 L omd oy (69 (Sl 5 (SS55 S0 ol o
Ol o8 ool GLoldl aes s o plonil 45T Jlasl oles chil o o3| 136 0SS5 2SI
ssh e 0313 0T 4 &S Sl 5 basls ulul ANBle s nl 5 das s pl] ol sy p 6dla
suiulas 2 b 3148 (gleslyl 5 e G555 Auab Ole &5 5y 50 55 plsl pmad S oo b,
e 4 tte ) IS5 5 bl SLlBl b bl b1 5 gy Gl o pdlel (S5 2SI
SolBle s (e 93 2 S amS s b J?| & dlizel 4 (Andered, 2006, p. 2) il
PETR N P W YT g g R P PP N RGeS D P I PNE PR
55 opl 4 (Abdoulhadi, 2011, p. 72) sk et Slad 5 4 p ke b 5 en g sl B b
Wb 8 e e ply wlle b5 Sl slax S48 i L K 5b e

(Gibson & Fraser, 2013, p.326) . AL 0 Uast 4 LU 3 gd> o 5l 90 Olan J et


https://jlviews2.ujsas.ac.ir/article-1-641-fa.html

[ Downloaded from jlviews2.ujsas.ac.ir on 2025-08-03 ]

W/ g g 5lxe danxo 30 olenddl 31 o7 jlod g Uas xS 0g2xs

Sy eyl (olsy e

slayl,d 0 ble Gass 1Y
booladl 5l aeh) Lls ¢ by J el o o OT 15l Oy 5 ot o sgie OS adeiin b
Condy as ) gl wler dm oS s ) (SO0 sl b bl s (s
g1l il SUSL o )50 a4 358 pe b Oy (o S Sl ol b LL3 I (3 5
BN 8y Lo 53 olzbl g s b S5l ;}T;\‘up,m\@;j\af%ysé.ﬂpu
L;;,.;;u.u;tgus\wqﬁug.m.@wu&@sb,é;\qu@u,;ﬁ)muéj
JJJ’A{‘-*Q“*;“‘L]""J-!“M"&‘JJL‘A;E&%‘?JE-M°W‘C}-;};"&M’L‘)}‘U""
s slaylp e g By b 4 Jumhe o 0 e 5 355 g0 (g oLl 5 I e

A}&GA

olail ghos 31 .N-Y
AL e ol (B g el 55 i 0 jle jaie oS el anpilin &l OT IS 0uss
S beag Jbl ol oS 313513 olzil g 4w 35 8 1 i JalST 55k 4 Ll 5 al
.@‘Jbl.ﬁ.kfw.\.ﬁ:L:Mt_,}J:o@|Jf\.J$L§thQTjL§;|L~L~|Ll}.s.sjf.slq%l'cmé
Kas O s e 336w 55 L gl 4K Kos Db cobelese 51 S0 Sl
3 Gkt S LU b bl 350 ol 53 Sl oty 03 S U e 0N 4 1 a8 4SS
J\Mbé\lﬁ\&ﬁ&}.ﬂ}ﬁ)f)éow‘f|J);UAV\E&QM%}AJA‘MJW&‘}A
S e ol i 5 g0 Sy pp 53 ltbl Coed o 358 35 o 33 55 W15 o olis
4§:.;_|JL:>'4“5,"..&4J;:j;b;f&}ijﬁéu‘_};}w@\gﬁM;:wba&f]&i
j\r\.\f@.ﬁA{M\q;:i\)s.xfddﬂ\)o'!—u\:\)sf@&KQG&}}MGQ
al.;..l:\q.:,]é\.»’p:db—.«-\qai;rjé;b)@r‘v\-ﬁﬁb»\ﬂjéwlo.\.ﬁm@..\.S.c\.auﬁlé
e ) sb 4l bl e 55 O ol 53 Bl 6 805 i 3,8 (o 0F b s b
dLaj‘4;}6.7\.3‘._"L;JA?;}L.p}‘JJaL:.&‘SCM»‘QTJ)‘}AJ‘JJd)UaJwéUJJ.L&Lv

cal.;.i‘ Ji._v..ﬁ I .(\Y’bu.o ERAAL LL;'».;U Sl Squua AYAY (ool C:J:) ol oLl éw‘ k}.cﬁ


https://jlviews2.ujsas.ac.ir/article-1-641-fa.html

[ Downloaded from jlviews2.ujsas.ac.ir on 2025-08-03 ]

s lad Ggi> solFuys Liwgi— oode gaoldad [ 1Y

WAF (Lol Ve go o

Aie 9 ,b Coaded amgiln ¢ S 08B Y0 ) osbe slzal a4y a7 ol dalae (3 b 23ed 55 oLzl
olas Sz s O b o 3 olidl (5 pe 3 5o S (6ol Jo 3 550 O geime e sk T
S o 19330 i S oyl it St ol i s om0 V1 5 35l o0 3,15 M
Ll g0 el OT 358 0 dor 20 Ay Lol

o2l 5 b bl s eladl il die S 3 (5,86 Yol 5 Slalisl 1 gl
$7) 335 e Jls o ge Ll n LBl 0ds ST ls )15 3 o b Sslogl opl ST tilalesr
Solyen il 58 oiws 6 b 5 dab & Lzt LS 5 5 (FF —FD oo YA ¢ di 5
S A S o p5 5 en S warlp S8 5 ol esls Ok )l (5l oKy oS
Ll kS o 6 5 ol 0l (o 5 S e A cysn 6lols &S5l Cule (55
Al o )5 o el ol bl S B P 0T 95 68 358 ot 520 oo o0
,Lae;.:&,z”é,;‘u‘@\a,um\g,t;ms;,\}sugmw;),ﬂf;au,w@\,
S S et Sl s 1 (S en 5 Aleles g b ol s elzil 31
03,5 &)l 5l S 4 1, O (Jle 5l s & QST okt 5 657 ) gl (1 L ST o0 5510 5
drn$ 5 03 IS & aenl Jsa (Hss Slesle el OT Sl 8 b 55 ol
315 Cood 5 a8 ed a4 15 0T 5038 5y A oy 55 5115 0T Sltal 5505 n g $Ka 5
il 03 505 45

S pai Jlie O b oS 0y ol (sla S olabl ailin 5 Y oelS Ssae plas s
52 Jds 4 sla )5 el ous olasl Hlrs (g5 45 amails o b b 5 diadls o cold oLzl lors
35 6bal del B bl adl syl ol ol Sl s 53 535,50 (A ould Aiaie colzd
313,13 sl ot ol 3,1 5131 3 Comas 53 (5,50 colnsl 5 5 Y alS el 5 Lo g 40 &S (63,190
NolS Sy 5 Ol plal y ily 53 sl S8 3T Ll o olnbl il oo linaia 2
Leng, ) 3,5 513 o 55 3,50 ol2bl gy 1 53 W5 o o (8 38055 Sl 2t 5 S05,
.(2006, p. 160; MacMillan, 2010, p. 96 et s

Principles of ) MaJlps solow laslsyl 3 J gl Ogoman Madlw slwl 51 (gsluas

International Commercial Contracts, International Institute for the Unification of
oy Gaim 35S CH g Madl o 4 g0 Low i oS (Private Law, Rome, 2010


https://jlviews2.ujsas.ac.ir/article-1-641-fa.html

[ Downloaded from jlviews2.ujsas.ac.ir on 2025-08-03 ]

WY 9 6o o yo ol 3 QT ol g las gix o9

Sy eyl (olsy e

Olge 4 015 OT 51 5938 o Yo s b OT 2ol o 5T 5 0l 55 (152545 5)
iy sls,l 5 slael 5o olasl ST o3 S sslizal Madl o (olosd (slaslsyl 5 53 &5 gas 5 Joke &S5
S b eSS an el ) Y20 oole o gn 4 blodls 515 ) 3550 3 9utme 5 b 4
JIA)\}sLEdC\i;AQmfxfdl.lz'\al.:;&ltﬁ}szd.fbabj\)év\i\j@é)ro);hié:b)l}
S5 8 o 51 oS olxbl U b o ga 53 U3t e 145 Sl 031 el b Ol oLz
(el 5 D (103 S ga it 1y 0T Mol b 3,57 o it Ssgline Ll by 5 L 1, 5l 3
szl was o 55 (6,03 Ml JUI Ol 55 4 (ALZEN YL F e3le o ge 41 L 5 (Y o YV
(8o 0lon) (il 0313 plonil 1 3ol o7 555 o 43 8 i3 55 (53 3
United Nations Convention ) (_z. ul.sT. o) Y& Ml oy o webdes Jolas o Ll
JL. 4> 5™ (on Contracts for the International Sale of Goods (Vienna, 1980) (CISG)
03,5l Ol & 3vws 3550 pl 53 e LYl Y VM Jle s 5 o5 Il T Lo 5 V4AS
Ko tosls dalsi 33l ge 4 bl Lo gast asbidge cpl F o3l o go 40 &S | > o
OT Lol 5 51 e ja b 3la,l 3 Comwo o Call ibsl ol S5 aslidgs 55 by oo OT CoDt 4|
o 85 G b Sl ot alsba slaply Jols 15 035 (557 VW sle 53 g3 L(Y0D o VFVE (5 1) .
Hill, 2003, p.) L3 oo (S5 SN frlus 3 b 5l odd dals Dbl )l o5 ams 53 5 WSL L

.3

o 5500 028 53 31351 3 Cardy Y-
bedas 5 llas (g 5lomn (gl 43 5ls,1 3 LS5 L bl 6,13 f@ R NPTt
DI b ol 535505 g 1y ok st Sloms 457 B3I 1 Coad OT (Ol 55 oo s & 3ious
1B S LT s s st e g psede el 4 il S 0l Ol e 250 o0
ol 1l ol w15 5 e ) s bl o AYAY G guae S0 SISyl 056 0305 4 00 )
oolys dote Yo Olojlu aslidge o9 a4 Mol 5 (2ol (o oo Sl 4 a5 L Ll 0
Sl asbdgs cmr ool 3D Medlom laslsyl iy (SSs S Sl 51 eslizal

A;?jnuul‘\:éji.li\)oToLg;‘-L;La)}:Sjl‘.;ALU'L;\MSwylfull,dl;ﬁ@aj?):uuumdw)lv_ﬁ_xﬂ«;ﬂ‘.\

ol A g DIy g Ol


http://www.uncitral.org/uncitral/en/uncitral_texts/sale_goods/1980CISG.html
http://www.uncitral.org/uncitral/en/uncitral_texts/sale_goods/1980CISG.html
http://www.uncitral.org/uncitral/en/uncitral_texts/sale_goods/1980CISG.html
https://jlviews2.ujsas.ac.ir/article-1-641-fa.html

[ Downloaded from jlviews2.ujsas.ac.ir on 2025-08-03 ]

elad Ggi> solluss ddgh— ool saollad [ VY
WA Ll Ve ol

United Nation Convention on the Use of Electronic) (Ji il S5y
Syl s} )3 Ogdks kiw op 51 45 (Communication in International Contracts, 2005
3550 sl 03 85 o 5o 15 0T S5 (S5 03,8 Laal 15 0T 55 011 5355 00 slad 40 (S5 2SI
358 g 415 5 Ol gl Gsi (6,8 pb g0 40 (O sk 4 e 5 B8 13 e

United ) J1 T SS801 Slows 6sas 06 Ogoman cailin sl Ko OoMs
zere o5k 4 & (Electronic Commerce, 1996 Nations, UNCITRAL Model Law on
55 st 0o UIF el s ol T (S5 5801 Slbols 1 asbidge cbilodiss dlas ol 5 nte
1l azsls  ie (Error in Electronic Communications) « S s 231 lbls

&WL,J.\M@rt,,;\ogg,;ﬁ\Lu)tﬁgwd@&;ﬁ:s@ﬂfﬁ.\»
1 st emaal S ¢ pains OT 4557550 ply ot 5 355 0 Al 3 b 05
LL'J)IJ'\J:AU'QTJ‘\Uzjlsycourl?g\)lfd\j\;b}j\SMQMOT«M;UAJ
ST 2 bs e cylad Ol il el 03l 5 0T s e o7 (S5 S

a s @\fumw,;Qg,us‘xs@rl.\suu,b;uswsgu»h:(gm
Ll 435 55 g a1 (S S Bl s gl oS by Ko b g

le@JTr:l.Jdéjé)souJéQ&Ylf}\xf@(ﬂu@l}\dyj\&wfliubd(g
A8l 03 S5 i b 03,5 5 BB 5L o8 S B b

gAY s s T Sl s STl SKan oS S si 0l a Jlas! 5 osle ol Y
Ll dal B g 1 sl (STl o

\. Article 14:

1. Where a natural person makes an input error in an electronic communication exchanged with the
automated message system of another party and the automated message system does not provide the person
with an opportunity to correct the error, that person, or the party on whose behalf that person was acting,
has the right to withdraw the portion of the electronic communication in which the input error was made if:
(a) The person, or the party on whose behalf that person was acting, notifies the other party of the error as
soon as possible after having learned of the error and indicates that he or she made an error in the electronic
communication; and

(b) The person, or the party on whose behalf that person was acting, has not used or received any material
benefit or value from the goods or services, if any, received from the other party.

2. Nothing in this article affects the application of any rule of law that may govern the consequences of any
error other than as provided for in paragraph 1.


https://jlviews2.ujsas.ac.ir/article-1-641-fa.html

[ Downloaded from jlviews2.ujsas.ac.ir on 2025-08-03 ]

VO o 9 g 5lxo Jauzxo 33 oliiddl 31 T 3 lod g Uas 3hizxs 0925
Srp) el pl o alo) e

o) 8 b 5 ks 6l (STl ol Sl Cand s 6 codle ] 45T 5 5 e ali>Se

o 5 i s Ol L35I Uals 8 4y gl o7 555 o lesl (53150 5 g5 oL
Ompad 03le cpl s pad el 41y oS el o B s 0T 5 Bl o0 BT IS5 5
Blos Koz b 558755 oy ot lie 53 i paind (s 145 oot 4 o) s
O3 S35 ply e 53 (o b 51 B3| Gl Sk ol sl o Bt S S
.(Final Working Group Report, 2004, p. 42) <ol C)\:'- osle ol tj.,a}n Sl Sl Jele dst e
ol a1y losle diz ja i o] &7 s n O3 (S SN Sl 305 056 oo

o3l o g 4 ol il )b s (s 2 5b @ Ll Cl 0315 ol ¢ 5o e
e Sl ol e ply 0l &3 08 a5 3 i Sl ol 5 bl Do dlaily 3 056 (1YY
fr 5 L axils 3L s o ol 4 el els Slasl pte y Jls (6ol e oKyl S
juy\qrgub&m\;@,\i%m\;@ (335 )50 5B ogd Sl eslaial 5 el Lol 4
4 Gl 555 by b Ll cply 503 4 3500 530 el en (B) Ay o e 4351 Glas
5 obbus Ole daly )3 tbled ntte (5 4 1) OT &8 5505 G Chlis b b oo Sl Joo!
Lad Sl ol oS G gon Olon 4y plyesls Wilad (53 48 ol Gl (11> Cblonn Sl ol
itz o e ool STl Jos 5 e (Slias p Ll g5 o 5 0k 5L 53 caxils |y OT Jla
ol 03 ks Jes 15 3p5m 05 Olen 4 b Culey el Jgems il S il o L L
T S dloly slaply o3ls lgmmn 53 W g olzdl 48 ma ole LIS s D) s
ol e el 4 das o ) o sa ol 53 (S i g 5 03ke ol el Vs g 03 8 UL
2 s (ssale iluo 4 b CBI0 Lad 056 ol 0255 pCn 4 Il i) 4 035 OT ool

.Explanatory Note of CUECIC, 2007, p. 73) 3313 ;s 35,1 3 JS...G

\. Article 13 of MLEC:

5. Where a data message is that of the originator or is deemed to be that of the originator, or the addressee
is entitled to act on that assumption, then, as between the originator and the addressee, the addressee is
entitled to regard the data message as received as being what the originator intended to send, and to act on
that assumption. The addressee is not so entitled when it knew or should have known, had it exercised
reasonable care or used any agreed procedure, that the transmission resulted in any error in the data message

as received.
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. Member States shall ensure that, except when otherwise agreed by parties who are not consumers, the

service provider makes available to the recipient of the service appropriate, effective and accessible
technical means allowing him to identify and correct input errors, prior to the placing of the order.
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